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helplines
payment queries 01737 235512

personal claims 0845 603 7872

renewal hotline 0845 603 7879

customer services 0845 603 7874

24 hour accident recovery 0800 085 8533

broken glass 0800 085 8459

esure recommend the services of Autoglass and 
RAC Auto Windscreens to repair or replace broken glass.

motoring legal protection 0845 603 7872

breakdown service 0800 783 0587

european breakdown 00800 4000 6008

esure use Breakdown Services provided by Green Flag Ltd, 
underwritten by UK Insurance Ltd.
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welcome to esure
Thank you for choosing car insurance from esure.

This is your car insurance policy. It gives you the details of the cover 
you have bought.

your policy consists of:

• this policy booklet
• the certificate of motor insurance
• the schedule; and
• the proposal confirmation.

Please read all your policy documents carefully, to understand the cover you
have bought, together with the restrictions and exclusions that may apply.
The policy must be read as a whole.

Any advice, leaflets or similar literature you receive about this insurance do
not form part of your policy.

If you are dissatisfied with the cover provided by your policy, please return 
all the documents to us within 14 days of receiving them. As long as no 
incidents have arisen that could result in a claim under your policy, we will
refund the premium you have paid.

Please keep your policy booklet and related documents in a safe place 
as you may need to refer to them if you want to make a claim or 
need assistance.

In return for your paying and our receiving and accepting your premium
(including Insurance Premium Tax where applicable) we will provide motor
insurance cover under the terms of your policy during the period of cover
shown in your schedule.

Peter Graham
Chief Executive
esure Insurance Limited

This car insurance policy is underwritten by esure Insurance Limited, part of 
the Halifax Group and a member of the General Insurance Standards Council.

meaning of words and terms
Certain words or expressions appearing in your policy or schedule have been defined, 
and they will have the same meaning wherever they are used.  

we, us, our, the company 
esure Insurance Limited.

you, your 
The person named as the policyholder in your schedule.

your car
Any private motor vehicle insured under your policy and described in the “Description of
Vehicles” in your certificate of motor insurance. In Sections 2 (damage to your car) and 
3 (fire and theft), the term car also includes:

• accessories and spare parts belonging to your car, whether they are on or in your car, 
or in your private garage; and 

• in-car audio, television and electronic navigation equipment permanently fitted to your car.

certificate of motor insurance
Your certificate of motor insurance which has the same number as your policy. It is the 
certificate of motor insurance, not the policy, that provides evidence that you have taken 
out the insurance you must have by law. The certificate of motor insurance shows who can
drive your car and the purposes for which your car can be used. It also says whether you 
have cover under Section 1 (liability to other people) whilst driving any other car.

excess, excesses 
The amount you must pay towards any claim for loss or damage to your car. 
The amounts are shown in your schedule.

market value 
The value of your car in line with the market value for cars of a similar age and condition 
at the time of the accident or loss.

period of cover 
The period of insurance between the start date or the last renewal date (if this is later), 
and the next renewal date or the date of cancellation (if this is earlier). 
The period of cover is shown in your schedule.

policy
The policy booklet, schedule, proposal confirmation and certificate of motor insurance.

proposal confirmation
The document containing the statements made and information provided by or for you 
when you applied for cover.

schedule
The document which identifies you as the policyholder and sets out details of the cover 
provided by your policy.

trailer
Any standard make of trailer or caravan which meets the requirements of the appropriate 
construction and use regulations and has been specially built to be towed by a car.

terms
All terms, exceptions, conditions and limitations which apply to your policy.

United Kingdom, UK
Great Britain, Northern Ireland, the Isle of Man and the Channel Islands.
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your policy
the contract of insurance 

Your policy is evidence of the contract between you and us. It is based 
on the information given by or for you when you applied for this insurance.
This information is shown in your proposal confirmation. You promise, as far
as you know, the information you have given us is true.

governing law 

You and we can choose the law which applies to this contract. Unless you 
and we agree otherwise, English law will apply.

your cover

If the cover you have chosen is:

Comprehensive - Sections 1 to 7 of your policy booklet apply.

Third party, fire and theft - only Sections 1, 3, 6 and 7 of your policy 
booklet apply.

Third party only - only Sections 1, 6 and 7 of your policy booklet apply.

Section 8 (Motoring Legal Protection) and Section 9 (Breakdown Assistance
cover) are optional and only apply if you have bought these extensions to 
your cover.

The cover you have chosen and any endorsements that apply are shown 
in your schedule. If the cover is changed, or if any new endorsements 
are applied, we will give you a new schedule.

SECTION 1
liability to other people 
and their property
1a. cover for you

We will cover all the amounts which you may be legally liable to pay 
resulting from an accident in your car and:

• someone else is killed or injured; or
• someone else’s property is damaged.

This cover also applies to any accident involving a trailer or broken-down
vehicle which you are towing.

1b. driving other cars

If your certificate of motor insurance says so, your policy provides the same
cover as Section 1a (above) when you are driving any other car as long as it
is not a car either owned by you or hired to you under a hire purchase 
agreement. This cover only applies if:

• there is no other insurance in force which covers the same claim
• you have the owner’s permission to drive the car
• the car is being driven in the UK; and 
• you still have your car and it has not been damaged beyond repair.

We do not cover loss of or damage to any other car you drive.

2. cover for others

We will also cover under this section:

• anyone getting into or out of or travelling in your car
• the legal personal representative of anyone covered by this section if 

that person dies
• anyone you allow to use (but not drive) your car for social, domestic 

or pleasure purposes
• anyone driving your car with your permission provided they are 

permitted to do so by your certificate of motor insurance; and
• your or your spouse’s employer or business partner whilst your car is

being used for business purposes providing your certificate of motor 
insurance permits use for such purposes, unless your car is owned by,
leased or hired to your or your spouse’s employer or business partner.
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3. legal costs 

If any person covered by this section has an accident that is covered under
your policy, we will pay:

• solicitor’s fees to represent that person at a coroner’s inquest, fatal 
accident inquiry or magistrates court, as long as we have agreed to 
do so beforehand

• up to £10,000 for reasonable legal services which we will arrange to
defend that person against a charge of manslaughter or causing death 
by careless, dangerous or reckless driving; and

• any other costs or expenses subject to our prior agreement.

4. emergency medical treatment

We will pay:

• the cost of emergency treatment as required by the Road Traffic Act 
arising from the use of a vehicle covered under your policy.

5. our right to get back what we have paid

If, under the law of any country, we have to make a payment which we
would not otherwise have paid under your policy, you must repay the 
amount of that payment.

what is not covered

• Death or injury to anyone while they are working with, or for, the driver 
of your car except as required by Road Traffic law.

• Loss of or damage to any car, trailer or other property owned by, or in 
the care of, anyone covered under this section.

• If anyone has other insurance covering the same liability we will not pay 
more than our share of the claim.

SECTION 2
damage to your car
what is covered

For loss or damage to your car other than by fire, lightning, explosion, theft
or attempted theft, we will:

• pay to have the damage repaired
• replace what is lost or damaged if this is more cost-effective than 

repairing it; or
• settle your claim by a monetary payment.

We will decide which of these methods we will use to settle your claim.

If we settle a claim under this section as a total loss, the lost or damaged 
car becomes our property.

We will pay the excess if the loss or damage happens while your car is with 
a member of the motor trade for repairs or servicing.

new car cover

If your car is less than one year old and you have been the first and only 
registered owner, we will replace it with a new one of the same make and
model if it has suffered damage covered by this section and the cost of
repairing it will be more than 60% of the last United Kingdom list price
(including taxes).

We can only do this if a replacement car is available in the UK and anyone
else who has an interest in your car agrees.

If a suitable replacement car is not available, we will settle the claim by 
one of the methods shown above.

car audio equipment

We will pay up to the amount shown in your schedule for loss of or damage
to in-car audio, television and electronic navigation equipment permanently
fitted to your car.

what is not covered

• The excesses shown in your schedule.

the most we will pay under this section

We will not pay more than the market value of your car at the time of the
loss, less the total excess.
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SECTION 3
fire and theft
what is covered

For loss or damage to your car caused by fire, lightning, explosion, theft or
attempted theft, we will:

• pay to have the damage repaired
• replace what is lost or damaged if this is more cost-effective than 

repairing it; or
• settle your claim by a monetary payment.

We will decide which of these methods we will use to settle your claim.

If we settle a claim under this section as a total loss, the lost or damaged 
car becomes our property.

We will pay the excess if the loss or damage happens while your car is with a
member of the motor trade for repairs or servicing.

new car cover 

If your car is less than one year old and you have been the first and only 
registered owner, we will replace it with a new one of the same make and
model if it has:

• been stolen and not found; or
• suffered damage covered by this section and the cost of repairing it will 

be more than 60% of the last United Kingdom list price (including taxes).

We can only do this if a replacement car is available in the UK and anyone
else who has an interest in your car agrees.

If a suitable replacement car is not available, we will settle the claim by one
of the methods shown above.

car audio equipment

We will pay up to the amount shown in your schedule for loss of or 
damage to in-car audio, television and electronic navigation equipment 
permanently fitted to your car.

stolen car keys

If the keys or lock transmitter or entry card for the keyless entry system of
your car are stolen we will pay up to £500 for the cost of replacing:

• the door and boot locks
• the ignition and steering lock; and
• the lock transmitter

provided that we are satisfied that the identity or location of your car is
known to any person who may have the keys or transmitter.

what is not covered

• The excess shown in your schedule, unless your car is stolen from a 
private locked garage.

• Loss or damage to your car and/or its contents where possession is gained
by any form of deception or fraud.

• Loss or damage caused by theft or attempted theft if your car was not
properly locked or if any window, roof opening, removable roof panel or
hood was left open or unlocked.

• Loss or damage caused by theft or attempted theft if the keys or card
from a keyless entry system are left in or on your car.

the most we will pay under this section

We will not pay more than the market value of your car at the time of the
loss, less the excess.
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windscreen damage
what is covered

We will:

• pay the cost of replacement or repair of damaged or broken glass in 
the windscreen or windows of your car and any scratching to the 
bodywork caused by the broken glass, as long as there has not been 
any other loss or damage.

Claims made under this section will not affect your no claim discount.

what is not covered

• The windscreen excess shown in your schedule, unless the glass is
repaired and not replaced.

• Any amount over £100 for each incident, unless the repair or 
replacement is carried out by our recommended windscreen 
specialists shown on the back cover of your policy.

• Damaged or broken glass in sunroofs.

exceptions which apply to
sections 2, 3 and 4
what is not covered 

• Loss of or damage caused by wear or tear or depreciation.
• Any decrease in the market value of your car following repair covered 

by your policy.
• Any part of a repair or replacement which improves your car beyond its

condition before the loss or damage occurred.
• Any mechanical, electrical, electronic, computer or computer software

breakdowns, failures, faults or breakages.
• Damage to tyres caused by braking, punctures, cuts or bursts. 
• Loss or damage to mobile or car telephones or other 

telecommunications equipment or their parts.
• Deliberate damage caused to your car by anyone insured under 

your policy.
• Loss of use of your car or other indirect or consequential loss.
• Loss or damage to any trailer, caravan or disabled motor vehicle, or 

their contents, being towed by your car.
• Loss or damage to your car if, at the time of the incident, it was being

driven or used without your permission by someone in your family or 
who was living with you.

SECTION 4
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conditions which apply to
sections 2, 3 and 4
1. hire purchase, leasing and other agreements 

We will make any payment under your policy to the legal owner if we know
that your car is owned by someone other than you. We will only pay you 
the balance that is left after we have paid the legal owner all that they are
entitled to.

2. parts which are not available

If any part or accessory is not available the most we will pay for that part 
will be the cost shown in the supplier’s last United Kingdom price list. We will
also pay reasonable fitting costs. We may make a monetary payment on this
basis if such a part cannot be obtained.

3. removal and delivery

If your car has been immobilised as a result of loss or damage covered under
your policy, we will pay reasonable transport costs to take it to the nearest
suitable repairer. We will also pay the reasonable cost of returning your car 
to you at the address shown in your schedule after it has been repaired. We
may put your car in safe storage, which we will arrange and pay for if we
think storage is necessary, before it is sold or taken for scrap.

4. repairs

If damage to your car is covered under your policy and you choose to use 
our Recommended Repairer Scheme, you do not need an estimate for the
repairs, and work on your car can start as soon as practically possible.

Alternatively, you can arrange for reasonable and necessary repairs at a
repairer of your choice but you must send us a detailed repair estimate and
full details of the incident as soon as possible. We reserve the right to ask
you to obtain alternative estimates.

5. total loss of your car

If the settlement of a claim results in your car being treated as a total loss,
we may reduce the claim payment by taking any part of the full premium 
you owe us. When we have made the full claim payment on this basis, we
will have met all our responsibilities to you under your policy and your car 
will become our property. Your policy will then be cancelled unless we agree
otherwise, and we will not refund any of your premium.

SECTION 5
additional benefits
1. personal accident

If you or your spouse are accidentally injured as a direct result of an 
accident involving your car or while travelling in or getting into or out of any
car, and within three calendar months this injury is the sole cause of:

• death
• permanent loss of sight in one or both eyes; or
• loss of one or more limbs

we will pay the injured person or their legal representatives the amount
shown in your schedule.

The most we will pay in any period of cover is also shown in your schedule.

what is not covered 

• Death or injury to any person over 75 years at the time of their 
death or injury.

• Any injury or death resulting from suicide or attempted suicide.

2. medical expenses

We will pay medical expenses of up to the amount shown in your schedule 
for each person injured if your car is involved in an accident.

3. hotel expenses

If your car is immobilised as a result of an accident or loss covered under
Section 2 of your policy, we will pay up to £50 for the driver or £100 in 
total for all the people in your car towards the cost of hotel expenses if an
overnight stop is necessary.

4. personal belongings

We will pay for loss of, or damage to any personal belongings caused by 
accident, fire, theft or attempted theft, while they are in or on your car.

The most we will pay for any one incident is the amount shown in 
your schedule.

what is not covered

• Loss of or damage to:
• money, credit or debit cards, stamps, tickets, vouchers, 

documents and securities
• goods or samples carried in connection with any trade or business; or
• property from an open or convertible car, unless the property was left 

in a locked boot or locked glove compartment.
• We will not pay more than our share of the claim if you have other 

insurance that covers the same loss or damage.
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SECTION 6
where your policy applies
1. cover at home and using your car abroad 

The cover under your policy operates in the United Kingdom and during sea
journeys between its constituent parts.

You also have the minimum cover you need by law to use your car in:

• any country which is a member of the European Union; and 
• any country which the Commission of the European Community approves

as meeting the requirements of Article 7(2) of the European Community
Directive on Insurance of Civil Liabilities arising from the use of motor
vehicles (No 72/166/CEE).

If you ask us we will provide you with an international motor insurance 
certificate (Green Card).

2. if you want full policy cover abroad

In return for any extra premium we may require, we will extend the cover
provided by your policy to named countries in Europe, and certain other
countries outside Europe, and give you an international motor insurance 
certificate (Green Card). Your car will also be covered while being carried by 
a recognised carrier between or within those countries during the period
shown in the Green Card.

3. customs duty

If you have to pay customs duty on your car in any of the countries shown 
in your Green Card because of loss or damage covered under your policy 
and we decide not to repatriate your car, we will pay these costs for you.

SECTION 7
no claim discount
If you do not claim during the period of cover we will reduce your next
renewal premium with a no claim discount. The scale we will use is shown 
in your schedule.

If you do make a claim your no claim discount will be reduced at the next
renewal date. The scale we use to reduce your no claim discount is shown 
in your schedule.

The following claims will not affect your no claim discount:

• payments made under Section 4 – windscreen damage
• payments for emergency treatment fees under Section 1 (4); and
• claims where you are not at fault, as long as we have recovered all that

we have paid from those who are responsible.

Your no claim discount cannot be transferred to another person.

no claim discount protection 

For an additional premium, you can retain your no claim discount unless 
you make:

• more than one claim in a period of cover; or
• more than two claims in any three periods of cover in a row.

If we have to reduce your no claim discount and remove the no claim 
discount protection benefit we will use the scale shown in your schedule.
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general exceptions 
which apply to all sections
You are not covered for any of the following:

1. who uses the car

Any injury, loss or damage which takes place while your car is being:

• driven by someone who is not shown in your certificate of motor 
insurance as a person who is entitled to drive it

• used for any purpose which is not shown as covered in your certificate of
motor insurance; or

• driven by someone who does not have a valid driving licence or is 
breaking the conditions of their driving licence.

This exception does not apply if your car is:

• being serviced or repaired by a member of the motor trade
• stolen or taken away without your permission; or 
• being parked by an employee of a hotel or restaurant as part of a 

car-parking service.

2. contracts

Any claim as a result of an agreement or contract unless it is one we would
have been liable for anyway.

3. radioactivity

Any loss or damage to property or any direct or indirect loss, expense or 
liability caused or contributed to by:

• ionising radiation or radioactive contamination from any nuclear fuel or
waste; or

• the radioactive, toxic, explosive or other dangerous properties of nuclear
equipment or its nuclear parts.

4. war

Any loss or damage caused by war, invasion, act of foreign enemy, hostilities
(whether war be declared or not), civil war, rebellion, revolution or military or
usurped power unless we have to provide cover under the Road Traffic Act.

5. riot

Any loss or damage caused by riot or civil commotion outside Great Britain,
the Isle of Man or the Channel Islands. This exception does not apply to 
Section 1 of your policy.

6. earthquake

Any loss or damage caused by earthquakes and the results of earthquakes.

7. use on airfields

Any loss, damage, injury or liability while your car is in, or on, any part of 
an airport used:

• for take off or landing of aircraft or the movement of aircraft on the
ground; or

• as aircraft parking areas including service roads and parking areas for
ground equipment.

8. pollution

Any accident, injury, damage, loss or liability caused by pollution or 
contamination, unless the pollution or contamination is caused by a 
sudden, identifiable, unexpected and accidental incident which happens 
during the period of cover.

9. pressure waves

Any loss or damage caused by pressure waves from aircraft or aerial devices
travelling at sonic or supersonic speeds.
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general conditions which apply 
to all sections
1. your duty
We will only give you the cover described in your policy provided:

• you observe all the terms and conditions of your policy; and
• the information you gave us in your proposal confirmation is true as far as you know.

2. accidents and losses
You must tell us as soon as reasonably possible of any incident which may lead to a claim under
your policy. If you receive any notice of prosecution, inquest or fatal accident enquiry or you are
sent a Claim Form from a court, claim or letter, you must send it to us, unanswered, as soon as
reasonably possible.

3. claims procedure
You must not admit liability for or negotiate to settle any claim without our written 
permission. We may take over, defend or settle the claim, or take up any claim in your name
for our own benefit. You must give us all the information and help we need to do this.

4. other insurance
If you have other insurance which covers the same loss, damage or liability, we will not pay
more than our share of your claim. This does not apply to the personal accident benefit 
(see Section 5 (1)).

5. taking care of your car
You must:

• take all reasonable steps to protect your car and its contents from loss and damage and
make sure your car is in a roadworthy condition; and

• allow us to examine your car at any reasonable time if we ask you.

6. car sharing
Your policy covers you for carrying passengers in return for payment but it does not 
cover you if:

• your car is made or adapted to carry more than eight passengers
• you are carrying the passengers as customers of a passenger-carrying business; or
• you are making a profit from the passengers’ payments.

7. changes which may affect your cover
You must tell us as soon as possible if any of the following happens:

• you change your car
• you make changes to your car which improve its value, performance or attractiveness 

to thieves
• you want to use your car for a purpose not included in your certificate of motor insurance
• you become aware of any medical or physical condition of any driver which may affect 

their ability to drive
• you or any other driver covered by your policy are convicted of a motoring offence other

than fixed-penalty parking offences
• you change the address at which you normally keep your car; or
• you change your occupation.

We may then re-assess your cover and premium. If you do not tell us about any relevant
changes, we may:
• reject or reduce your claim; or 
• declare your policy null and void.

8. fraud
You and any person acting for you must not make false claims. If you or anyone acting for 
you makes a claim knowing any part of it to be false, we will not pay the claim and we will
cancel your policy.

9. suspending your cover
If you ask us to, we will:

• suspend your cover completely; or
• suspend all your cover except for fire and theft risks (Section 3).

We will then credit the unused premium (less 25% if fire and theft cover remains in force)
towards your next renewal premium as long as:

• your car is not left on a public road, and is not used for at least 30 consecutive days
• you give us notice before you stop using your car and return the certificate of motor 

insurance to us at that time; and
• you have not made a claim during the current period of cover.

We may charge an administration fee for this facility.

We will not refund the unused premium if you suspend your cover and the unused premium
cannot be used to extend the period of cover. If you pay your premium by instalments, you
must continue to pay the instalments while cover is suspended.

10. cancelling your policy
(a) We can cancel your policy by sending you seven days notice in writing to your last 
known address.
(b) You can cancel your policy by giving us seven days notice and returning your certificate 
of motor insurance to us. Cancellation will not be effective until we receive your certificate 
of motor insurance. You must meet the legal requirement to return the certificate of motor
insurance to us.
(c) If you are paying your premium in instalments and you miss a payment, we will cancel
your policy. We will give you seven days notice before we do this as set out in paragraph (a)
above. You will still have to pay any outstanding premium due to us and we may take any 
outstanding premium due to us from any claim payment we make to you.

After you or we cancel your policy, we will refund your premium as follows:
• If you cancel your policy before the first renewal date, we will refund your premium less 

an administration fee to take account of our costs in providing your policy. This fee may 
change from time to time. We will tell you what the current fee is if you ask us. If the 
premium due when you cancel your policy is more than the amount you have paid, 
you must pay us the difference.

• If we cancel your policy at any time or you cancel it after the first renewal date, we will
refund the part of the premium you have not yet used.

• If we return any of your premium, we will calculate the amount from the date we receive
your certificate of motor insurance. If you have lost the certificate of motor insurance we
may ask you to complete a Statutory Declaration to that effect.

• No refund of premium will be made if you have made a claim, or if one has been made
against you, during the current period of cover.

• We will not refund premiums for policies taken out to provide less than a year’s cover.
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endorsements that may apply 
to your policy
These endorsements only apply if they are shown in your schedule.

1. excluding accidental damage 
Section 2 does not apply if anyone named next to this endorsement in your schedule is 
driving or is in charge of your car. 

2. cover restricted to third party only 
Sections 2, 3, 4 and 5 do not apply if anyone named next to this endorsement in your 
schedule is driving or is in charge of your car.

3. excluding personal accident benefits
Section 5 (1) does not apply.

4. excluding windscreen damage
Section 4 does not apply.

5. excluding medical expenses
Section 5 (2) does not apply.

6. excluding personal belongings
Section 5 (4) does not apply.

7. cover suspended except for fire and theft
Cover under your policy is suspended apart from Section 3 (fire and theft).

8. all cover suspended 
All cover under your policy is suspended.

9. excluding drivers under 21 years
Your policy will only provide the minimum insurance needed under the Road Traffic Act while
your car is being driven by or in the charge of anyone under 21 unless you have given us full
details of the drivers concerned.

10. excluding drivers under 25 years
Your policy will only provide the minimum insurance needed under the Road Traffic Act while
your car is being driven by or in the charge of anyone under 25 unless you have given us full
details of the drivers concerned.

11. excluding drivers under 30 years 
Your policy will only provide the minimum insurance needed under the Road Traffic Act while
your car is being driven by or in the charge of anyone under 30 unless you have given us 
full details of the drivers concerned.

12. motor caravans
Your policy does not cover:

• The contents of the motor caravan, except for its permanent fixtures and fittings.
• Loss of, or damage to, the permanent fixtures and fittings, unless the bodywork of the

motor caravan is damaged at the same time. 
• Loss of, or damage to, the motor caravan by fire or an explosion caused by the cooker,

heater, lights or refrigerator or any gas or electricity supply to those appliances.

motoring legal protection
This section only applies if your schedule shows that you have Motoring
Legal Protection cover, and you have paid your premiums for it.

meaning of words and terms in this section of your policy
In this part of your policy, the following words and expressions will 
have the meanings shown here next to them. These words may have 
a different meaning to those given elsewhere in your policy. 

you, your 
The person named as the policyholder in the schedule and any authorised
driver of the car at the time of an event and any passenger in the car at
that time.

car
Any private motor car insured under your policy and described in your 
certificate of motor insurance.

lawyer
An authorised representative appointed under this section to represent 
you who will be suitably competent to carry out the work and who may 
be a member of our staff, a barrister or a firm of solicitors or someone
working in a firm of solicitors.

costs
The fees and expenses (including all Value Added Tax) reasonably and 
proportionately charged on a standard basis as allowed at the time by 
the Civil Procedure Rules by the lawyer which cannot be recovered from
another person and the costs of your opponent which you are ordered to
pay and any other costs to which we agree.

legal proceedings
Any civil, tribunal or arbitration proceedings or an inquiry or appeals 
from them.

territorial limits
Great Britain, Northern Ireland, the Isle of Man, the Channel Islands, 
any country which is a member of the European Union and any country
which the Commission of the European Community approves as meeting
the requirements of Article 7(2) of the European Community Directive 
on Insurance arising from the use of motor vehicles (No 72/166/CEE).

indemnity limit
The maximum amount we will pay for costs under the Motoring Legal
Protection for any one event being £50,000.

your policy
The policy booklet, schedule, proposal confirmation and certificate of
motor insurance for your policy of motor insurance with us to which 
this section relates.

SECTION 8
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this section
The section of your policy which provides Motoring Legal Protection.

event
Any road traffic accident, incident or event which may lead to a claim 
under this section of your policy.

uninsured losses
Losses which you are not able to recover under your policy.

proportionality
The basis objectively applied of deciding if the costs of your claim are 
proportionate to the expected advantages to you from the claim taking
account of:

• the amount of money involved
• the importance of the case
• the complexity of the issues
• the financial position of the parties; and
• the damages you are expected to receive.

reasonable prospects
In relation to a claim, it is more likely than not that you will be 
awarded damages.

the contract of insurance
We agree to cover you under the terms of this section during the period 
of cover. The exceptions and conditions on pages 23 and 24 define the extent 
of the cover we will provide.

what we will cover
We will cover the following costs up to the indemnity limit:
Costs for recovering uninsured losses which arise directly from any 
event, involving:

• your death or injury
• damage to your car
• damage to any property caused in the event which you own or are 

legally responsible for; and
• any other uninsured losses arising directly from any event.

the lawyer and us
1 When you make a claim we will assess the legal merits of the claim on 

the basis of the facts given to us and whether you have reasonable
prospects for taking, defending or being a party to legal proceedings. 
We will also consider whether, applying proportionality, it is reasonable
that your costs be paid under this section.

2 You must obtain our consent before you consult a lawyer or you incur 
any costs. We may refuse to accept a claim or we may withhold our 
consent for you to consult a lawyer or incur costs or we may withdraw
from a claim unless we are satisfied that:

• there are reasonable prospects for you to take or be a party to legal 
proceedings or continuing them; or

• by the application of proportionality the overall advantage expected 
from you taking or being a party to or continuing legal proceedings 
justify the likely costs; or

• it is reasonable for us to grant costs under this section or to 
continue to do so; or

• you are declared bankrupt.

3 The lawyer must:
• have our written permission before instructing a barrister or expert witness
• be told by you the terms of this section and the indemnity limit
• tell us if there are no longer reasonable grounds for continuing the

claim; and
• tell us if there is an offer of settlement or a payment into court.

4 We will not keep to an arrangement you make with the lawyer unless 
we agree.

5 We may appoint the lawyer and we will have direct access to the 
lawyer who will give us all details of the claim and its progress. You 
will authorise the lawyer to do this.

6 We may discharge our obligations to you by paying the amount in 
dispute and we may take over and carry on in your name any claim
employing our own employees or solicitor.

7 If the lawyer refuses to continue to act for you, we may appoint 
another lawyer.

8 If you discontinue or withdraw from legal proceedings without both our
consent and the written advice of the lawyer for you to discontinue or
withdraw we will not give you any cover under this section and you must
then pay back to us any costs we have paid or incurred under the claim 
or by withdrawing from it.

choice of lawyer
Before you nominate a lawyer we may appoint one to act on your behalf in
order to protect your interests.

Where legal proceedings are required you may nominate the lawyer of your
choice to act for you but you must tell us in writing of the name and address
of your chosen lawyer. We may refuse to accept your choice of lawyer if we
consider that there are reasonable grounds for doing so and we will tell you
the reasons for our refusal. If there is a dispute about your choice of lawyer,
it will be decided under the Disputes Procedure set out in this section of your
policy. In nominating the lawyer you must have regard to your obligations to
keep the costs as low as possible.

Your nominated lawyer must act reasonably in the conduct of any legal 
proceedings and in your best interests. Any failure to do so will entitle us to
refuse to pay the lawyer for some or all of the costs incurred on your behalf
and/or for any costs as are unreasonably incurred and/or to terminate the
lawyer’s authority to act.
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exceptions which apply to 
motoring legal protection
what is not covered:
• Costs arising out of an event which happened outside of the period of cover or which 

happened outside of the territorial limits.

• If there is other insurance which covers the same loss we will not pay more than our 
share of the claim.

• Costs for legal proceedings taking place outside of the territorial limits.

• Costs incurred without our written consent for the legal proceedings or the appeal and 
in any circumstance those incurred before written notification of the claim to us and any
payments arising from the event you make or agree to make without our agreement.

• Costs incurred after you withdraw instructions from the lawyer or if you withdraw from 
legal proceedings.

• Costs expenses damages fines or other penalties you are ordered to pay by a court of 
criminal jurisdiction.

• Costs arising from disputes between you and us or from an event or claim arising out of
your deliberate action or omission.

• Costs for a claim where there are no reasonable prospects of success and where because of 
proportionality it would not be reasonable for us to pay costs. 

• Claims where you cause delay or do not give reasonable assistance to us or the lawyer.

• Claims which are not notified to us in accordance with the claim procedure for this section.

• Claims arising when your car is being used for any purpose which is not shown as covered
in your certificate of motor insurance, including use for racing, rallies, trials or competitions
of any kind. Claims arising from an event for which there is no cover under this section.

• Claims which are false or fraudulent.

• Claims arising from mechanical failure of your car or faulty or incomplete service or repair 
of your car.

• Claims where at the time of the event the driver of your car did not hold a valid driving
licence, your car was not in a roadworthy condition or there was no valid MOT 
certificate where applicable.

• Claims against you by any other person who falls within the definition of you in this 
section if there is a conflict of interest.

• Claims arising from: 

• any loss or damage to property or any direct or indirect loss, expense or liability caused
by or attributed to:

• ionising radiation or radioactive contamination from any nuclear fuel or waste

the radioactive, toxic, explosive or other dangerous properties of nuclear equipment or 
its nuclear parts

• war, invasion, revolution or a similar event unless we have to provide cover under the 
policy under the Road Traffic Act

• riot or civil commotion outside Great Britain, the Isle of Man or the Channel Islands.

conditions which apply to
motoring legal protection
These conditions apply to this section. If you do not keep to them, we 
may cancel this section of your policy or refuse to deal with a claim.

1. your policy

The cover under this section will only apply if at the time of the event 
your policy is in force and all obligations under your policy have been
obeyed and your car is being driven or used for a purpose permitted by
your certificate of motor insurance.

2. your duty

We will only provide cover under this section if you keep to all the 
terms of your policy and of this section and you act openly and in 
good faith throughout.

3. information

You must tell us as soon as reasonably possible after an event which 
may lead to a claim under this section. You must not answer but you must
send to us as soon as reasonably possible after receiving any notice of
prosecution inquest or fatal accident enquiry or you are sent a Claim Form
from the court, claim or letter about the event. You must follow the claims 
procedure for your policy.

You must also promptly give any further information that we or the 
lawyer ask for.

Information to be given by you to us or the lawyer will be provided at 
your own expense.

4. claims procedure

You must not admit liability for or negotiate to settle any claim without 
our written permission. We may take over, defend or settle the claim, or
take up any claim in your name for our own benefit. You must give us 
and the lawyer all the information and help we need.

You must not instruct a lawyer, start legal proceedings or start a legal
appeal before we give our permission. You must keep us informed of the
progress of the claim and authorise the lawyer to do so.
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5. the lawyer

You will co-operate fully with the lawyer and you will not do anything which
might damage your claim.

You must tell us if the lawyer does not wish to continue to act for you or if
you withdraw instructions.

6. costs

You must send to us all bills of costs as soon as you receive them and, if 
we ask, tell the lawyers to have the bill assessed by the court or approved 
by his or her professional body.

You must seek to recover costs from your opponents if you can and pay 
the money to us.

You must do your best to keep the costs as low as possible.

7. cancellation

We can cancel the insurance under this section of your policy (without 
cancelling the cover under the rest of your policy) by sending you seven 
days notice in writing to your last known address. If we do this we will 
refund the part of the premium for this section you have not used.

You can cancel the insurance under this section of your policy by giving 
us seven days notice. If you do this, no refund of premium for this section
will be made.

If you or we cancel this section you must pay for all costs incurred 
after cancellation.

8. disputes

Any dispute between you and us concerning your choice of lawyer will be
determined in accordance with an opinion of an expert chosen by us 
jointly but if we cannot agree on the expert within 21 days the President 
of the Law Society will appoint one. For a claim in the United Kingdom the
expert will be a barrister and for other jurisdictions will be a suitably 
qualified legal practitioner. The expert will act as an expert and not as an
arbitrator and the expert’s opinion will be binding on both of us. The fees of
the expert will be borne by you and us in the proportions that he decides.

breakdown assistance cover 
This section of your policy only applies if your schedule shows that you have
Breakdown Assistance cover and you have paid the premium for it. The level
of cover you have under this section of your policy is shown in your schedule.

meaning of words and terms in this section of your policy
In this part of your policy, the following words and expressions will have 
the meanings shown here next to them. These words may have a different
meaning to those given elsewhere in your policy.

you, your 
The person named as the policyholder in your schedule or any driver of your
car (provided that the driver has the permission of the owner of the car).

car
Any private motor vehicle which we have agreed to accept for motor 
insurance under this policy or, if the policyholder has elected to purchase 
the ‘any vehicle’ extension to this section, any vehicle in which the policyholder
or his or her spouse are travelling at the time of the incident.

incident
Electrical or mechanical breakdown or accident (including fire, theft, 
attempted theft, loss of keys or lack of fuel) that results in the total loss of 
or the immobilisation of the car within the United Kingdom.

period of cover 
If you have taken out cover under this section at the same time as the rest 
of your policy, the cover will start at the same time as your policy starts. 
In any other case, the cover under this section will begin 24 hours after we
accept the application for cover. Cover will expire at the same time as the
rest of your policy expires or is cancelled.

home address
The last address notified to us by you as your home address or the place
where your car is normally kept if this is different.

claim
Any incident giving rise to any administrative or financial intervention on 
the part of Green Flag within the scope of the cover provided by this 
section of your policy.

this section
The section of your policy which provides Breakdown Assistance cover.

home rescue 
Cover for an incident at your home address or within one mile of your 
home address.

Green Flag
Green Flag Limited, our agent for the purpose of recovery services covered
by this section.

SECTION 9
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Option A - roadside assistance 
If your car is immobilised following an incident that occurs a minimum of 
one mile away from your home address, Green Flag will arrange:

roadside assistance
Call out of a repairer or recovery specialist to attend the site of the incident
and carry out up to one hour’s labour for repair of your car at the roadside
for the sole purpose of making or attempting to make your car mobile. 

towing to repairer
Where, in the sole opinion of Green Flag or its operator, roadside repair is
not practical the recovery of your car, the driver and up to five passengers
to a repairer of your choice or your home address. Both the repairer and
your home address must be within 10 miles of the scene of the incident.

Green Flag will not pay for the cost of repairs.

Green Flag will arrange for your car to be transported for more than 10
miles but you will have to pay for the additional miles on a ‘there and
back’ basis. 

completion of journey
If you need help to return to your home address or complete a journey 
in the UK following an incident, Green Flag will, at your expense, arrange
one or more of the following services:
• transport of you and your passengers to your destination; or if you are

more than 15 miles from your destination 
• overnight hotel accommodation; or
• hire of a replacement car.

Option B - home rescue
If your car is immobilised following an incident at or within one mile of the
home address, Green Flag will arrange:

home rescue
Call out of a repairer or recovery specialist to attend the site of the 
incident and carry out up to one hour’s labour for repair of your car at 
the roadside or at your home address for the sole purpose of making or
attempting to make your car mobile.

towing to repairer

Where, in the sole opinion of Green Flag or its operator, repair is not 
practical, the recovery of your car to a repairer of your choice within 10 
miles of the scene of the incident or your home address. Green Flag will 
not pay for the cost of repairs.
Green Flag will arrange for your car to be transported for more than 10
miles but you will have to pay for the additional miles on a ‘there and
back’ basis.

Option C - recovery
If your car is immobilised following an incident Green Flag will arrange:

completion of journey
If, following an incident, repairs at the roadside are not practical and
garage repairs cannot, in the sole opinion of Green Flag or its operator, 
be completed on the day of the incident, Green Flag will help you and 
your passengers to complete your journey to your home address or to
your next destination in the UK, by arranging and paying for one of the
following means of assistance:
• transport of you and up to 5 passengers and your car to a repairer you

select, or in the case of an accident, to a repairer approved by us; or if
you are more than 15 miles from your destination

• hotel accommodation expenses for one night only, limited to bed and
breakfast, whilst repairs to your car are completed subject to a 
maximum of £100 per person and £600 per incident; or

• the hire of a suitable car (up to 2000 cc) for up to 24 hours together 
with (at the option of Green Flag) a single standard class rail ticket or
equivalent to enable you (or a driver nominated by you) to return to
the repairer’s premises to pick up your car after repair; or

• any other means which, in the opinion of Green Flag, is the most suitable
for assisting you and arranging for the repair and transport of your car.

provision of chauffeur
The cost of providing a chauffeur to take you, up to five passengers, 
your car and your baggage to your destination anywhere in the UK, 
when the only driver is unable to drive due to illness or injury.

message handling
After an incident Green Flag will try to get a message by telephone or 
fax to a person of your choice.

caravan and trailer cover
Your caravan or trailer will have exactly the same cover as your car 
when they are being towed by your car provided your caravan or trailer: 
• is a standard make and conforms to the relevant motor vehicles 

construction and use regulations
• is fitted with a standard 50mm towing socket
• is not more than 6.42m long and/or 2.59m high including load; and
• does not weigh more than 2,500kg when loaded.

Option D - any vehicle extension
This benefit can be added to Options A, B or C.

You and your spouse or partner will be entitled to the same level of cover
provided under your selected Option when travelling in any other car or 
car-derived van or three wheeler up 2,500kg when loaded provided that 
the car concerned:

• does not fall within one of the exclusions of your policy; and 
• is not more than 8.15m long and 1.9m wide and 2.44m high.
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exceptions which apply to
breakdown assistance cover
Green Flag will not provide assistance where your car is:

• Wholly or partly immersed in mud, snow, sand or water.
• Used for hire, reward or the carriage of goods for reward.
• Left in an area to which Green Flag’s agents have no right of access 

or on motor trade premises.
• Modified for racing, trials or rallying or participating in such activities.
• Exceeds 2,500kg when loaded, or is more than 8.15m long and 1.9m 

wide and 2.44m high.
• Broken down or is unroadworthy at the time your policy is taken out.
• In the opinion of Green Flag or its operator, dangerous or illegal to 

repair or transport.

Green Flag will not be liable for:

• The cost of parts, lubricants, fluids or fuel required to make your car mobile.
• Damage or costs as a result of breaking in to your car because you have

lost your keys.
• Any costs incurred as a result of your failure to carry a serviceable spare

wheel and tyre.
• The costs of services provided that are not covered by this section. If such

services are provided you may also have to pay an administration fee.
• Costs of responding to an incident if you allow your car to be recovered 

or repaired by someone else after you have contacted Green Flag 
for assistance.

• Loss of or damage to the contents of your car, and trailer or caravan if 
you have one.

• Any costs or claims arising from circumstances or facts known to you at the
time you applied for cover, where such facts have not been disclosed to us.

• Any costs or storage or release charges incurred following an incident if
you decide to have your car towed or transported to a repairer.

• Collecting your car from a repairer or garage after repair work has been
carried out.

• The actions or charges of garages, other recovery firms or emergency
services acting on your instructions or the instructions of someone 
acting for you.

• Any costs incurred without the prior consent of Green Flag.
• Toll fees or ferry charges which the driver of the recovery vehicle has to

pay for your car.
• Police call out charges.
• Transport of any animal, other than domestic pets in suitable travel containers.
• Any labour charges in excess of the one hour provided at the roadside or

at your home address.

• Any costs of repairs once your car has been delivered to a repairer.
• Any consequential loss arising from any act performed in the execution 

of the assistance services provided.

Any claim arising:

• If your car is carrying more passengers or towing a greater weight than
that for which it was designed.

• From your driving of your car on unsuitable terrain or in an 
unreasonable manner.

Breakdown which is the result of:

• An inadequate repair or attempted repair carried out during the course 
of the same journey unless the repair has had the prior approval of 
Green Flag.

• A failure by you to correct a mechanical or electrical fault notified to 
you by Green Flag or its agents during response to an incident under 
this section.

Claims arising from:

• Ionising radiation or radioactive contamination from any nuclear fuel 
or waste.

• The radioactive, toxic, explosive or other dangerous properties of 
nuclear equipment or its nuclear parts.

• War, invasion, revolution or a similar event unless we have to provide
cover under your policy under the Road Traffic Act.

• Riot or civil commotion outside Great Britain, the Isle of Man or the
Channel Islands.

If you are covered for an incident by any other insurance we will only pay 
our share of the claim.

Any expense which you would have incurred in the normal course of 
the journey.

Any accident or breakdown brought about by a dishonest or deliberate act
committed by you or anyone acting for you.
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conditions which apply to 
breakdown assistance cover
1. Breakdown Assistance will only be provided if;

• you keep to the terms and conditions of this section; and
• the information you have provided is true as far as you know. 

2. Your car must be regularly serviced and maintained in a roadworthy condition before the incident.

3. You must do all you can to make sure your car is safe and fit to drive, including having a
valid MOT certificate if it needs one.

4. Your car must be less than 14 years old when cover under this section starts.

5. Parts that are failing must be replaced as soon as possible after the discovery of the defect.
Green Flag will not be responsible for costs incurred in responding to multiple incidents 
arising from such defects.

6. If Green Flag arrange for temporary roadside repairs to get your car mobile you must 
immediately arrange any permanent repairs that are necessary. Green Flag will not be
responsible for costs incurred in responding to multiple incidents arising from such defects.

7. No assistance will be provided under this section unless Green Flag has been notified of an 
incident through the emergency telephone number provided and has agreed to provide assistance.

8. You are responsible for the safety of the contents of your car, and unless you are incapacitated,
must be with your car at the time Green Flag estimate that assistance can be expected.

9. Your esure motor insurance policy number must be quoted when calling for assistance and
policy identification produced on the demand of the repairer, recovery specialist or other 
nominated agent of Green Flag.

10. We and Green Flag reserve the right not to accept renewal of all or part of this section 
of your policy.

11. If your car has to be taken to a repairer or to your home address, it must be in an 
accessible position for a recovery vehicle to load. If this is not the case you may have to
pay an additional recovery fee.

12. If you give incorrect information when requesting assistance you will be required to pay 
all the costs which have been incurred resulting from the incorrect information.

13. We can cancel the insurance under this section of your policy (without cancelling the 
cover under the rest of your policy) by sending you seven days notice in writing to your 
home address. If we do this we will refund the part of the premium for this section you 
have not used.

14. You can cancel this section (without cancelling the cover under the rest of your policy) by 
giving us seven days notice. If you do this, no refund of premium for this section will be made.

Cover under this section of your policy is administered by esure Services
Limited and underwritten by UK Insurance Limited.

Assistance Services under this section of your policy are provided by 
Green Flag Limited.

complaints procedures
We always aim to give you first class cover and a service that is second to
none. There may however be occasions where you feel we have not met 
your expectations. If this happens we will do our best to resolve any
problems for you.

In the first instance, please call our Customer Services Department 
on 0845 603 7874. 

If we are unable to resolve the matter to your satisfaction, please write to:

The Customer Relations Manager
esure at the Observatory
Reigate
Surrey
RH2 0SG

As a final measure please write to Peter Graham, our Chief Executive at 
the Reigate address.

esure Insurance Limited is a member of the Insurance Ombudsman Bureau.
If you are still dissatisfied, you can ask the Insurance Ombudsman Bureau 
to review your case. The Bureau address is:

Insurance Ombudsman Bureau
South Quay Plaza 2
183 Marsh Wall
London
E14 9SR
Telephone : 0845 600 6666
www.theiob.org.uk

The Bureau will handle most complaints that you might have, but there 
are some instances that fall outside of their authority. The Ombudsman’s
decision is binding upon us, but you are free to reject it without affecting
your legal rights.

We are members of the Association of British Insurers and you can contact
this organisation by writing to the Consumer Information Department at:

Association of British Insurers
51 Gresham Street
London
EC2V 7HQ
Telephone : 020 7600 3333
www.abi.org.uk
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important information
esure Insurance Limited will use your information for marketing purposes; to provide 
ongoing insurance cover; and to make sure that any claims are handled effectively. 
If you have chosen Breakdown Assistance cover then we will pass information about you to 
Green Flag Limited.

We may share information with Halifax group companies and other carefully selected 
organisations. We, or they, may contact you by mail, email or telephone to let you know 
about other goods or services which may interest you.

Please write to the Data Protection Officer, esure at the Observatory, Reigate, Surrey, 
RH2 0SG if you do not want to receive this information.

You have the right to ask for a copy of the information held by us in our records. You will 
need to pay a small fee. You also have the right to ask us to correct any inaccuracies in 
your information.

exchange of information

Insurers pass information to the Claims and Underwriting Exchange Register run by 
Insurance Database Services (IDS Ltd) and the Motor Insurance Anti Fraud and Theft 
Register, run by the Association of British Insurers (ABI). The aim is to check the information
provided and also prevent fraudulent claims. When we deal with your request for insurance 
we may search these registers. Under the conditions of your policy, you must tell us about 
any incident (such as an accident or theft), which may or may not give rise to a claim. When
you tell us about an incident, we will pass information relating to it to the registers.

Your insurance cover details will be added to the Motor Insurance Database, run by the 
Motor Insurers’ Information Centre (MIIC). This has been set up to identify uninsured drivers,
and may be searched by the Police to help confirm who is insured to drive. If there is an 
accident the Database may be used by insurers, MIIC and the Motor Insurers Bureau to 
identify relevant policy information. You can ask us for more information about this and you
should show this notice to anyone insured to drive the vehicle covered under your policy.

Your calls to esure may be monitored and recorded to help us maintain a quality service.

esure Insurance Limited is part of the Halifax Group.
Registered Office: Observatory, Reigate, Surrey, RH2 0SG
Registered in England No. 2135610. Members of the General Insurance Standards Council.

www.esure.com
Email: info@esure.com

claims services
The true value of your motor insurance lies in the service you receive if you
are unfortunate enough to have a claim. At esure we believe we can provide
you with the very best service and benefits:

• Valid claims approved in minutes – there’s no delay in waiting for a form,
simply call our Personal Claims number and we’ll take all the details 
there and then, on the phone - valid claims can be approved in minutes.

• Repair guarantee* - all repair work undertaken by our recommended
repairers is guaranteed for 5 years.

• Replacement guarantee* - an offer within 2 working days of your car
being inspected, if we consider it uneconomical to repair.

• Audio system cover – a replacement audio system within 3 days of our
supplier contacting you once you report a valid claim.

• Legal assistance - immediate arrangement of legal assistance if you make
a valid claim under your Motoring Legal Protection cover.

• Free courtesy car – we will provide you with a free courtesy car whilst
your car is being repaired after an accident, all you pay for is the fuel.

*Your statutory rights are not affected.

Some of these benefits are only applicable if you have Comprehensive cover.

courtesy cars

There are some points you need to know about our courtesy car service:

• The service is available if you have Comprehensive cover and use a 
member of our approved repairer network for repair of your car.

• We may not be able to supply a courtesy car that is the same make and
model as your own car, and you may not have a choice of transmission 
or fuel type.

• If, after examination by the approved repairer, your car is declared a 
total loss the courtesy car will be withdrawn.

• The courtesy car will be automatically insured by your own policy at no 
additional cost to you, however the normal policy terms and conditions
apply. For example if you have an accident in the courtesy car, it will 
treated as another claim under your policy and you may lose your 
no claim discount.

• If you have breakdown cover as part of your policy, this will only apply 
to the courtesy car if you have bought the ‘Any Vehicle’ extension to the
Breakdown Assistance section.

• You will be responsible for fines for parking and other motoring offences
you incur whilst using the courtesy car.
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what to do if you have 
an accident
We hope that you will have many years safe driving with esure but if you 
are unfortunate enough to be involved in an accident, please follow these
simple guidelines:

• You must stop if any other person or animal has been hurt, or if any other
vehicle or property has been damaged. DO NOT DRIVE AWAY.

• Make sure you obtain the names, addresses and telephone numbers of
any drivers, passengers or pedestrians involved in the accident together
with details of witnesses. You should also ask the drivers of other cars
involved for the name of their insurance company and their policy number.
They are obliged to provide this information under the Road Traffic Act.

• We may ask you for a diagram of the accident scene. It will be easiest if
you draw this as soon as possible after the accident when details are 
fresh in your mind. The diagram should show the position of the 
vehicles involved both before and after the accident and note the speeds,
distances, road layout, road signs and any obstructions to your and other
road user’s view. Also make a note of where witnesses were standing.

• You must be prepared to show your certificate of motor insurance to 
the Police or anyone else involved in the accident if anyone was injured 
or property damaged.

• Never admit blame or liability for an accident or offer to make a payment
for any damage caused. Please tell us if any other person admits blame.

• As soon as possible after the accident you should report the accident to
Personal Claims on 0845 603 7872 even if you do not want to make a claim.
For emergency service outside office hours please phone 0800 085 8533.
This will allow us to protect your, and our, interests. In most cases we will
be able to take all the details by telephone, but there may be occasions
when we will ask you to fill in a claim form.


